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Work and retirement

Working abroad, finding a job abroad, retiring
Job search services I

Responsibility:
Website:

Description:

Central Government, Unemployment Insurance Fund
https://www.tootukassa.ee/

The website provides an updated list of all job offers at national and
regional labour offices in Estonia, with a short description of each
job, deadlines for application and contacts for applying.

Job search services II
Responsibility:
Website:

Description:

Central Government, Ministry of Health and Labour
https://www.eesti.ee/
The website provides useful links regarding occupational health and

safety, working time and also a section regarding unemployment or
search for an employment.

Unemployment and benefits

Income taxes: declaration, notification of assessment

Responsibility: ~ Central Government, Tax and Customs Board

Website: http://www.emta.ee/

Description: The eTaxBoard (eMaksuamet) enables taxpayers to file, view and
correct their income tax returns online and to check their tax account
balances. Citizens can use their electronic ID card as the
identification method for accessing the eTaxBoard. Those having
submitted their tax returns online can benefit from accelerated tax
refunds.

Unemployment benefits

Responsibility:  Central Government, Estonian Unemployment Insurance Fund

Website: https://www.tootukassa.ee/

Description: Information and forms to download. Useful to notify changes in the
job search process. The forms can be then uploaded and submitted
provided the user is logged on.

Taxes

VAT refunds and excise duties
Responsibility:
Website:

Description:

Central Government, Estonian Tax and Customs Board
http://www.emta.ee/

Application of VAT refunds can be submitted electronically.

Running a business
Intellectual property

Patents
Responsibility:
Website:

Central Government, The Estonian Patent Office
http://www.epa.ee/

Description: The Estonian Patent Office is a government agency that operates in
the area of government and Ministry of Justice and implements
national economic policy in the field of legal protection of industrial
property.

The Office provides legal protection to patents, trademarks, utility
models, industrial designs, geographical indicators and integrated
circuits.

In fulfilling its tasks, the Office represents the State (Statutes of the
Estonian Patent Office).

Start-ups, Developing a business

Gateway to Estonia

Responsibility:  Central Government

Website: https://www.eesti.ee/

Description: All information and requirements regarding opening up and running a
company are gathered in one place under the new eesti.ee portal. It
provides information and supports the procedures that aid the
operation of the citizens’ service portal. By offering information
(administrative activities, starting a business, tax and legal
requirements) and transaction services, it intends to help established
and continuing businesses to fulfil their information obligations and to
reduce their administrative burden. Information and advice are
provided on administrative activities, including starting a business or
the tax and legal framework.

A&: EU, 2019: 32; 39
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| Z121 4 | $3 Service Australia 20| X|

Services Australia '>

Health professmnals

We deliver government payments and services

What can we help with?

What can we help with?

i 58 °

practcesaf aged careproviders, et workers and

5o

<5

Businesses

Information, forms, paymer
you're an employer or run

Community groups

assist people 10 access our payments and services.

B EL s

@ —

Xt Service Australia ZH0|X|°.

6) Services Australia homepage. n.d. https://www.servicesaustralia.gov.au/

Services Australia Health—-Professionals homepage.https://www.servicesaustralia.gov.au/health—-professionals

Services Australia Business homepage. n.d. https://www.servicesaustralia.gov.au/businesses

Services Australia Community-Group homepage. n.d. https://www.servicesaustralia.gov.au/community-groups
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* Veterans’ Affairs(22%])

* Workforce Australia(12 X|2)

* 7|Ef et i H YR MH|A

* Medicare(=22AZEH)
* Centrelink(@X| & ®3)
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Al 7|8t Kaki Chatbot £2/= £ OneService E2HMiller, 2023: 149; Municipal Services Office, n.d.)
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() oneseRvice

h BETA

ONESERVICE KAKI CHATBOT (BETA)

Hi, 1 am Kaki! A chatbot by the Municipal Services Office here to help you report municipal feedback.

g "HI", and find out how you

At&: OneService 2H|O|X| Kaki AH|A. 2025.
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Kaki Chatbot2| Al 28 F2 7|5(Miller, 2023: 149-150)
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Ol AIRHSUH MHIAE NSRS
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(Jurong-Clementi Town Council, 2023. 7. 14; Waray. 2021)
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ST At AL S
After
* AFAXE7} Service NSW Business Concerge = X|XA| e—planning ZEHES Soff A& 3 H4=
* Kgh XS0 Ciet AR Al = oS KIREA[Of A1 & AL
« HQA| XXIAZE Liquor& Gaming, NSW, B0 YAl =7 QI617HE Q&otl €3S, 0= offF 7240 2F
Aol CHotof gt
* Liquor& Gaming NSW2 A| =5 Q15{7} 0I5t Z|Z EE7} 0|20{X|H AAXt= 0FR|FUS AlRIGHH =



3. F=O| HAS AfH|2 o2 At

M
- FIMZH B TIAEEY 2902 HOP|7to| 24U T Ths
HISHZ: F O5) $Y 242 O

- MHMOIM: e-Planning 2, BXS} MM, MT2AE HE HZ S AIBKHE FAE AHIAS Saff 5t Tt
E5

(@ AJHZ2 GoBusiness

O GoBusiness?| 72

2st 2221 Z2E(Kaur, 2025)

71 ot
EMMAE(Ministry of Trade and Industry)?t Smart Nation and Digital

njo

* GoBusinesse AJIEZZ2
Government(SNDGO)7 2SO 2 7{Efst 2210 ESHE
< 7|0| AHSE, 4T Qo7 A, M2 K@z 2 EXg AA A 2 M0 0|2 2 HAE HY 2
2= A

oM Mgt = UA=S EA1E

* 297} 7|2k 2207H0[ Ak Q15|17+ T HESHE AMHERIE Edf 0|12
O GoBusiness?| £ W

He
* GoBusiness= 7122 F5It FLots ADE =7t OXE &Y H=o| Loz FRO 7|9t 434ES

9ot CRZEE Mzt

*0|E &dlf 71™¥2 7IE0 of2f 7|20 S0 A BXE dl&otal ZHHoM XMl & UCH FRe X
mES MESH EHHoIo] BFAMH|A FES JHI5HIA &(Kaur, 2025)

P RRFHE SN
=L St o
X2 HY HAE SHMYRAT B 4 YIS

* GoBusiness?| £R7|s2 0f2iet ZS(ATC EH

- Al AIMRE 2SN XIH: AHAL S5, MY 2t0ldA 41y, Y2 225 A X[Hs g4, M7 2 23 2 1K

©

of R0M X2l 7ks



3. F=O| HAS AfH|2 o2 At

[l =

- S5 201A AH: 207) i 71ke] 22070 012 2I0MAS B BHBOIN AT 4
- e-Adviser NARS: 7191 R U Ate] 2O0/0 2 AMalE &Y 71 K12 71|28 WS, A7 &
ol RE3t B A
- Guided Joumney: 012 50| M2 UF FUKIS Slet ElY HAt oMLY, 20|MA TRY, TH HY S
Z3ig
- 22101 T3 25 201 VI RSB MAA U U517} A Ta MES MARIOR Eol Its
- DHI BIY: ADEZS Tt Close CIXIZ 717[00A 0|88 4 QIS 2Ast {0 0f Hal U3

GoBusiness=
+ 20194 F&B 202

- 147§ F&B QI5i710f Th3t ZH45kE 2

- ALEAt G0 thet

+ 2020 COVID-19

E51 3l

=
e

Hx U M GoBusiness & GovTech, 2024: 1; 7)

2|5t GoBusiness Q1317 A|&f

—_

HE

A
A

IH 3l GovAssist ITEH AlA|

- F2LH10 &3 A2 7| 0) Chet 22 Y2 R AE HS

- 7|

Hi o

R H

MELSERAS

HoAFst HZ(1607Y 014

+ 2021 GoBusiness EIAO|E 23t

- 30074 Ol HHE

- 7| HEOf CHet NS

- e-Advisers 5t 7|

+ 20223 GoBusines
- AfEE2 I 2250
- 7|22 GoBusiness

- A 27 e

HEZ e-Service Navigators

S2510 G2B MH|AZ HZ

A3 710|1E HiE

oH QISP AT |s HE
s Dashboard AA]

DRAHIAS SHHOZ Sol8 4+ Ol (AIRE HB

[= N == M
LHOIIA 213 QI517t M 7ks
RIS S5 7ts

QIEE BX5lE TR2MHAZ HiZ

YYNL} 7R 7Y B

Ml 7101=7¢



3. F=O| HAS AfH|2 o2 At

O OiE AHl: F&B Service Journey(GoBusiness & GovTech, 2024: 3-4)
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(7) EC Better for Business(R9)

O Better for Business(R9)2| 72
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7
- Better for Business(R9)2| =2 2XS 7|HS0| HEQ} [ £/ §8HO2 A5t HaY
=7

ZAQF MHIAE ZHstotil HAEeloks A22 2012400 28 E

]

3=

02

pS|
S

F7 28

° —/
- 20207HX] FE2k| 742 BISS 25% M
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- MBIE (Ministry of Business, Innovation & Employment) — &2 £X(leadingAgency), 7|2 H&-SiA- 18 HY
- Inland Revenue (IRD) - MI%-GST 7| 2tA| 2

- ACC (Accident Compensation Corporation) — AXf- 22 M= 2%

- Statistics New Zealand - 7| S| -G|0|E| 2%

- New Zealand Customs Service - +&¢- 2 Zit 24

- Ministry for Primary Industries (MPI) - & -4=AH-AIE 2 K| &Y
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- Ministry of Social Development (MSD) — 2X|- 12X|2 M2 &=NZ

- Transport Agency (NZTA, & Waka Kotahi) - =5 ¢ 1M 2Y
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