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| 712 3 | B2 TO[OK=E Rt CIXQI AL T2 MAQ| 7]= 2y

DESIGN O O O

THINKING
PHASES

DESIGN
THINKING :
PRACTICES Framing Envisioning Prototyping

ZX]: British Design Council(2007), Elsbach and Stigliani(2018), Gruber et al.(2015); Baldassarre et al.(2024: 32)0A x{2I=2

S nske HM (Behavioural Insight: Bl)

- YSTSHN B BSAMEAISIY2AS S YSTUSIOIM EETH AO| A2 OfE Tt Mef YA/ o
CHfSt XIALS BA B 0| B, FHAHIAARUAOINES O SUH0IT AEX SO skl
Hag oojE

= [m=}

A2 A(nudging)22 YT Bl= MM S8 24S ¢

M|SISIR| 4= AH|Z T4 0[2t & 4= *AS(Thaler & Sunstein, 2008: 6)
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- OJ= HHET 280| 7|2 710l BEO| 2L, 5 ARISO| 5 KRIOPY 71 B2 ZTIS JHHOE 2HS W Hojzts
TR0 B oS 4 Bl XS oo
- 1217101 ChBH B0 ARISO| ARIZ O{ZH B3I HESHEXIS OB =M K20l HEX HIS o
05510 SFHOR AUISO0| LIS MES B 4 Q=S S S A S 4 YS(0ECD, 2019: 18)
- FMQIOITH= AJBIS0] OfZ WSO SHEI0N THE 710 OJESH71SCH AISO] 24T $SS A2 FTaks H0]
SIS DG, AEH R MBHUOZM FUEWS £, IOl HST HSU Y2 IFl= Y S JHelf
st Cf LIS 0[5} Bf 2 HHMOR 0[0fFICtE BIY AR ENIS M THS 93t YMTE wEH 4 S

(OECD, 2017)
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Masls ME'E BIEA HElShs BZ0 U510 B2 3710 UA-UA AHS wEsie) MY S
HXIBA BRI MHIAS THASED, A7 AR SIsime) ot MS S Hus L7k HRE ouja
72 RFeiS S9I510] SHE SHA0| s1Z517] KT AT 0| SAIE OfO|CIONS BIHAHH MasieiM QXIS

2 S, E3t MBS S5 I

Ist SHZ0IN HIZT QS LHS5HE ATHOR 2HHZ
g8 S

28 ol 7I=l5ks Aol 2X|= HO|

* OHAHY &[0 M3od FRO| sy g2 S=HEFUM 7|Qoks IS dactEM ZA6HZ 0t0|HHE 1
o] et Moz FHMS T L = UCk= FoIM "Heoks HR' oS ALY = UAS

OHXF Z=%|-04XtY ZZ=HE 21z

* OHAIY XZ! 3 OfAtY D=HME #e] SO E2 ADEY 0 JHY &Y Al st ZH| siES ot 1ot
YH2OIN DY E 7iEo2, AP HE8S ZXx&(Beck et al., 2001)

* OfAIY A2 THdE AEoI, QIZF SHMQI UAO= XMUGHH, ZH 7|8 of5S YL 2M 22 IhA|0]
Chet X|S5A0|11 B=X01 RIS X[ 2ot= YEO| Mty ZHUYIE 2= &Y &H2] 0170 7[Etold! US
(Mergel, 2024: 932)

- ORI HhAle B2 JiY F7|, X&HQl DEW TJ2|1 B=EX0l T2 HAE ZXSE SEME 7HE(Rigby,

Sutherland, & Takeuchi, 2016)
« ATEQ0] 0] ORI IR0 AIRIIZRIZH 27 R0l ORI RIS Bistor= AlBIo| 270) 2EHO=
thSdts 2HE0|H, AFEAF AN O L2 S5 AHIAS HA5k= E(Mergel, Ganapati, & Whitford,

2021:162)

- SSGAUA Q| ORI EHAL2 SIEkA| HFAL S| SHZ Sh= AMH|AQ| HIEHHMO|LE T2 EEIRIS HA] M6t &%
YT ADIS THAOZ MAIZH HIAES' TEMS BHE5HH HZ2| 7iMol| LI7He B2Q(Bisen, 2018; Ling & Mao,

018; H19.2(2022: 360)0IA] ML)
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TZ(Agile Purpose)2 Sdlf R71801 =% HEfS &8 U2(Rey et al. 2019: 79)

X238 M= (Adaptive government)

M3 H5 (adaptive government)= At2|X SH X 2 HE AMHIATFAIZIO0] XILHHA H2talof) 2,
£ 2F UA0] UPYS 2510 BHal0f M40 thSoto OfsiaAIXS] 019S XXz Sifslls HR
(Evans, 2023: 6)Z 2|0|

- MEXH PEA AH2 YAl 2HUD Y= FI} BT, MRS HEE BRI B W) 445 HSd

b
[0
ol

&ERl 2H0]Tt ,
O{X|7} Q10f M2 XQ1 H310f| CHEBH MSE 4 QU= HAHLIBO0| B
- M2t “MSE M (adaptive government’)= st #2| S0t XX st& HAE ZE HE DH2M 055K 26t
ZH: Afil HSO|LE 7174 YMGIE et M5 22 H™0| RooH] Y0 XSEOR SUE UE(ohe 35 2
(Chaffin, Gosnell, & Cosens, 2014)2 4X
* MSX-OPEA X Sl M= 24410] O|F0{X|7| 022 oHH, FE7t HAMA ABAQE X|LIX|H Z&oHH 2F
LU0 ME MYHat GO ZH7t %%”%*(Janssen & Van Der Voort, 2016: 1). m2kA ZZ|0] 2Rt

= o L _| E
- %, "M3Y SV (adaptive space)it Z2 E=O| ZES F11 HOX 00[H|0{2} UK DRIES ERet 70| 27
712t S AFEA OfOIHHE dgfotl 21E =5 + U=S AI”

ojo

2ol Hatol= 2HEollM Y27t rg gl MY, HSdu LY A|0M Y dE RAIE = AU
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*Bli= NS0 AAR O LIS MBS & 4 UES of= WHS 21, 1 WS 83 YWHYel 818 A
HE017| 2Ioh PP X AIHS MAISHD A 7S ZE0Hs ER2 $E/T US(Kuehnhanss, 2019).
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O, & 280A Tdok= EMIE E4otl oZol/| ol 2= 7RISl 00 et HAet /I g B,
KLXA 7| A2X0|H Fetgo] X011, AlsX M20|Lt 22|y Ol+0f thet HIHE UZ(Hallsworth,2023:
312)

B QYRR OIEZ0 et MBS Sof AEX01 K212 E5I0 ZWHOR B8 SIS H0l= WHS KO
o

(3) LHelok= &

O g
‘THetsks Q5= Ch=2l OJsHEAIXIZE SESHAl Hal AL, ZH 20| RSHo=Z HElGHK HMSHY}
tOl CHgt &telt

o2z =M, SE7IH tiu7t ZQst 22X e 2= X ALK 2te] =¥} ¥,
K

0= Zte| tietE St Xl

él-’l oo =
o|n[3. 00 CHESH: i ASSIET Biojo| 7|uHet SAOE | IZMES HTKL, Brojo) 7|5t
OIST 02 S SoH XISTHs A Si=EresS KigEt

ML B4, SN SN, MSY AHUA, 07 HHHAL SEXOT BEANY S5 st Ciet

= ==
ASIFE0| 271, Ol2fet 2H0A O] JHES2 THalols 5 Hois AU + US

lgsd sl (open innovation)

=|
SO JHYE {2 25 7 A 0F0|T0f9] O|He2 St HOZ20] ¢=0(9s Edots

{t Aoz
HO=|Ct7HChesbrough, 2006:1) 2] St S2tad & Sl FHOXS| THFH0] 0K Sl £

7t535HE0)| Mt 7S &4 2.0 7HE0] S5

- JHES S 2,02 “THYSE YRR FOC =M A ENE S| 2ot YRIC = AlS|M A2t HoN SRS
ZMO= 0|8sot= O H2 =t UEYZY 0|2g F7"5k= AU(Curley & Salmelin, 2018:40; ZM[3-XtM|F,
2020:26 *HolR)

- hra 4 2,02 TS Sl ZHT} HOISI0| ZEO| BT 2SI LI} 2t Si5S S5t ZSMM0| AlLXIE 3rkst
& 4 9l A MEPIS ZRNS UAH

224X &4 (collaborative innovation)

« JHUAC B7t= & YK PoH Z4E &+ gle BHIQ S7/IE 0I5t Tt 2= X shdeS 2ok

pS|
oOTL—
712 7H 20, 21Tl S GO HAAN IO TR BOIKS HON7 = W X, 5 BN HHHAS
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F=06H0F SHEmerson et al. 2012:2)

- A HSES PlofiM= Holet HHS 2Rt Ut O[ohtAR S22 ZHIE Folstil 2Xsid
A

00X
1=
rr o

o= T10 — (@)
EAOHOFS. O] IR0 FOAL 2H 2 E20f 7|2
YA SAI"0] 27 El(Ansell, 2016:43-45; ZAMIS-XIAF, 2020:29 MRIE)

OII

t0] &N &84S L=0t 0f0|H K S = delot

X238 HHAA (adaptive governance)
« Dietz, Ostrom, & Stern(2003)0| i1} 7|59} 22 ZLX|Q| HIZS shAsta XY 22 E
Hat0f M2t I HeE FASHH LTAZA0F FIHH0|2k= =28 ARGHHM H33 HHHA(adaptive

governance)2te 20 ZAIXOZ AR

MSS HHEAAQ| SHA @ A= 21} Z+2(Brunner, 2010; Dietz, Ostrom, & Stern, 2003; Janssen & Van
Der Voort, 2016)

- SHsHE QNN K| ABP} A HAS OIS T MEE
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- F01 Sif: Lioleel o S % 4
- IR 7t ZEX thatet st 35 09 57

nx
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7|HHo] MM: 0|2ECH= SXI0|A RIS 5= HIAIS AEH
- =G0l tHXol/| fIeh XIEH0 &F

- ¥al2 STt E8E HIE 98 L 47

O|AX HHEA (anticipatory governance)
|z GO ME Ate] Hao| Ko A1, 22H440] 34| S76IEAM TESH0! S AHOILE At A=

Seio HMo2E MO 2 FYHMEXO| TS| 0= RY. 00 D|=f2 *t 7|20 et S=ted= Oloh
ot “ZSM0| D2 X HS dT= oAt ZF LA (Fuerth, 2000: 18)0] 27 &TA OAK HHHAI ZxE

s 0N HHEHAE T2 MA XHR, J2|30 =50t gE RN Zog = UZ
- (ZEMA RFAIML Ho) 2, A, UE, SHE HLEst TSt OlsHEtAXIe| &S Sdf bt
sl &folshe X|& 7Hs6t oA 28 T2 M[A(Heo, & Seo, 2021: 2)
- (5 ¥ 23 AHAOIMO Ho|) 02 oS ZEot0] 02 Al2lS ot HH MES Malots A|ARSO AAR
(system of systems)(Fuerth & Faber, 2012: 7). 2 F¥X 0745 22510 UM J155 02 HE10] =
£ HIge= 0[2iE QIX|st, Ofastyl, #ESst, 0|5 sidsty| I8t M5 MM o T2 IS Jidsk= Zd(Tonurist &

Hanson, 2020).
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{21t 02 == o
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o SO Of 4% HHE A Al Xt2d(Tonurist & Orlik, 2025: 14-24)
— O|2H CHH|: OldR| 28t A0 ChSoh= Z30] OfL|2t, A 7kS5t D|2f AL2| 28t AFAS 124510 ARMO]| i3 ot= B3 4~F
- &bl 7| ol 22 =Xot= 0] OtL2t M2 ciAMs DAMot TS = = OXIE IS
- X|&-d: 0)21e] =0 Lol 2= 30| HojLE D KldX| 2ot a0l HE 4 U= B +F

HEE HPe Y HIMES Soff X QM|2t MAH =712 0| M 7t SEEE BF

[

- W 021 IR} KIS D140 Chet BRI A0 HAS 2USORM HHO| AT HLYS £

=
4 1o
my
ro
]

I o AX AHEAS PloiMe F8 WRAS XEd 9 & 71=0] 241E. Eof /s &
A CIOIE(Of 712kt oA 7h5-d0] FOMR|L UAITE ZI0f A| o4A AI2IS0] O

CHol EIEAIG0| 7|Ltott] K=o, TS et

|'|_|l'I
|:|0|I

— M2rAf DJ=HOf et KA g9 A1, 0[of] 7|2het AAZYO| S Z2tE ?Iet OfohaAKNe] M=l &0, et

H2 7t HES I 6t= XA 7HsS HIEA 7|8H0] Q= (Tonurist & Orlik, 2025)

(4) OXIE JIe9 &8
O CIXIZ 47|22 2S5 DIAXIZT sl

HIOIE, Al, CIX|E E2l S H7[&2 2 BEUM7t MAlsks 271218t YR, dadeh= Y5, talcks BRe| oS

o
HO 88X -81XO 2 7S5 &

- A% D|CIO], S2XAL S TR AIZI o7 HOIEIS AIS BE510] 24302 A2I9| BEIH9l +2(heed)S
Amat 4 9IS, E5t OloJE| IEIZ Saf ) X $oi2 S2HOB Aldst 4 AT, M AV UK 53
HE HOH E 4 US

* A2I7HRIS] CO[H2f Tfet FE 712 2t HIO[E 7= /4210 At Lot &2l et JHE SIS MEIAS
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3. oAkl
© wm=

O YIHEEE YE Li50| 7123 (GovTech)S MXISHD 0IAHQIZS TFXHO
CIXIZ 7% 78t HRsg T8sts 371, A7IEaE 012 ENE FE, 719,
.

A
Al, 222E, OX|E Ex S OXIE H71& 71¢ =o121st Y8, delols R E ~eloldl /US

—_——

AM7IE2E= ADLE Z27KHSmart Nation) 22| H2kg 2|8t C|X|E HE HAFZI(Digital Government Blueprint)S
WH, TIXIE 7|50] 0| El= MR, ‘TFEY A= MH|A'0|H, 0|F ASHE 304 O[SHEAIXI! AR, 71¢,

X CI0H 23S =

* (F2 FT M) ADE I7t=9] Metg floh YSHMOZ b7 Z2MES R 7+ X ID(NDI, National
Digital Identity), MXFZH|(E-Payments), AOLE =7} M| ZSHZ(SNSP, Smart Nation Sensor Platform),
AOIE AlE| 2E2IE|(Smart Urban Mobility), @4te| &=7t H|A(MOL, Moments of Life)

| 71751 ADIE 27t MBS 9jst o7} 27t BENE

i Successful com i MyInfo Developers
Nal:-lo.nal :/th:m bank & Partners Portal
Digital pilot aunched
Identity
(NDI) @ Myinfo Myinfo for 70 Govt @

SingPass
Mobile

Myinfe for 160 G2C digital services

Basic Profile services and 30 1
and more private sector services

mplemented banking services

sle P
. ‘ayNow Pilot for O f =
i GOR Payment
PayNow Edusave [tertiary Do 56 iy
% students) L Standard
E-Payments
é Account-Based Ticketing ﬁf"g"’w for CPE PayNow for
Pilot for Pudlic Transport $ Wi drwal after 55 Corporate
mymrt in ! Rollout of 25,000
E s i Unified Point-of-Sales
nawker centres g terminals
Smart Nation
Sensor Wireess Sensor Network = Smart Connected Smart
Trials in Orchard Road u Lamp Post Connected
Platform and selected areas Tender Lamg Post trial

(SNSP)

Smart % 4 L blic b
Jore timely public bus Launch of al
Urban arrivals with Commaon CETRAN AV "a‘f}f AT ;ﬂ:-‘srm:w s Buses
Mobility Fleet Management System Test Centre Sussenes o R

Momer!ts < o Pllat MO app for .
of Life w families with young Rt
(MOL) children

2017 2018 2018

ite of services for
young children

Legend

ZX: GovTech. (2018). 5 National Projects For 1 Smart Nation. https://www.tech.gov.sg/media/technews/5-national-projects—for-1-smart-

nation/ (2025.6.7. E
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(1) LifeSG: 2IAE XIHOISH MHIA Set Y

(o] [=]
LifeSGE H7IE2 HEII ADIE 27} HHS Qlolf FXIgH 671 F7t TRME 7120 stLi2M &4, Fst,
AE, 2|, Al S A2IE9 49| ZQ8 £7HMoments of Life)dfl R=0| L3 HE MHAS XIE0Z &
HS3E7| YISt MOL MHIAR AR}, 7HE A|210)| CHSH SSMH|A HEE Moyt X 3|HS IHEI6H A2
c EAUS S AY S HOIFTIE SHOE SHIHQI HEY MHIAL M T I HF, 2t EMEE MS=HAH
CIXIE MH|A 812 25l 2018 62 MOL ¢S £A
20204 82 MOLO| LifeSGE HEEAURH, 7|E MH| AP OtL|2} UE - 742 Mgt QAKX L&kst =Y

Olah AL S5 AHIAS HIBoHs @O 2HyE

* 5, O ZE7|2H0M MHIAS MSEE JHRI0] Ao Z2 M M, o7 |0 T2 MH|AL} ZHE FH

HIS 4 QI 2 AI2XA} SAIM HiAlOZ XY

O FTIHA

AIIEE S2|A Moo AX|=l ADFEH|0MOX|EHEA(SNDGO, Smart Nation and Digital Government
Office)dt 7|=%(GovTech)0| MOLE 38 7H¥-2Fet

« ADEHOMOXEERE(SNDGO) 2 71&3(GovTech)2 S2| 4 Aot ADNE =7t 3 CIX[EHE T80 £5k=
ol 71y

* (IR SFHCE A4E e HEESEY: ANEY0|MOXEHEEE) ANEHOIMOXZERH(SNDGO)
2 MHFEMOF)2 CXE FE=a0 AFLA MM 2 FHEMCHS HE7|S™HMA, S| A5t ADERTE
D20 ANR= AL SREEE FEEHH US
 (ADIEES7L MES 2I8t 715 HE HEEER: 7|5%) 7128 (GovTech) M £X9| OXE 7|5 HH YRE
TEIGIH, 7127 & OtLI2t 7|2 B3 oAt A9| 7158 4alg).

ALE0] UM, A 82%7t 712, HEF S 7|

H
=,
2 0|52 J712=2 78 U MAVt ofd 22 HIF 7| Y3 &0 Zot= 20E L3@A

- 7|83 ADIE H|0]M O|LIME[E(Smart Nation Initiative)dil [zt =7t CIX|E A(NDI)(Singpass L Myinfo 712!
HI0|El 87 9| Z34E)1t APEX(API Exchange: 2 HI0|E 3R E318)8 715 2 &g

- Singpass2t APEX(API Exchange: H5 H|0|E &7 E31E)= MOL & LifeSGS THEAUE L #AE T2NAS 242}
X|2d5t7] $lall 421 (WorldBank, 2022:47)

1) 201487 1= ARUA0[ME 2 ZER(MCI) Mot 8 PIEEZM ALE0 AACL AQIE Z7t 2 U 012 E2|d L1512 SNDGOQ| H 7|2 =M 7§
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| 12 6| APEX(RE HOIE| 29 ZZ)2t Myinfoo| 217

Internet/Consumer Facing Services Intranet/Government Agencies
: CPF
APEX
( . ) Data
Relying Myinfo

Party i
J-—@- o=

s
API
Person ® Calls

1 -
-~ i

= I Agency X
API Di
Eaey APl| Management ﬁ

Data

Data

ZX: World Bank. (2022). National Digital Identity and Government Data Sharing in Singapore. p.41.

LifeSGZI 7H'E
=]

2 7Y

Q| Yo7 S O[HIEDCE HReH ZIHQISHE MHIAS HHMOE MZE = U= A2
| =
=

= HE 2t A2t SEI0] MUK W=l 7Hs
c 7HHE SSREECHEA)H2 £ 2HAHIA A2 S2I0| 7HSOI=E ol 2HEBY. SEO M2t =YL,
UFE, BF5, FEHEREE S 10071 01y E] 71&0] H0otH S|, o=, 18 S 40071 Ol&2| AHIAS

S HS

=

« 7|1&30| & 22|5k= Singpasse AM MAS X|@std, APEXE LifeSGUHIAM HE= &E 2 Mu|AS

Helfot MEAL ZEs JHRlete 4 Qe & wats AIH
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Prime Minister’s Office (PMO)

Smart Nation and Digital Government Group (SNDGG)

Smart Nation and Digital Government Office Sovernment Technology Agency

N G N i | (GovTech)
(SNDGO) Implementing i
Agency
comprise staff from formerly a statutory board under MCI
Digital Government Smart Nation
Government Technology Policy Programme Office
Directorate department (SNPO)
formerly from the formerly from the formerly in the
Ministry of Ministry of Prime Minister’s
Finance (MOF) Communications Office (PMO)
and Information
[(V1e))

EX: A7IE2 &2|4 SH0|X|. (2017). Formation of The Smart Nation and Digital Government Group in the Prime Minister's Office. https://www.
pmo.gov.sg/Newsroom/formation-smart-nation-and-digital-government-group—prime-ministers-office (2025.6.15. ¥

LifeSG= 7Y XE ™ MH|IA MBS 2loH H712E2 ML} HSshs 243 2212 Mu|Ae} A5 S8t
MHIAS RIS, SYYE2 22 42 S =20 st 4000 0142 HE MHAS EMSIY 0|
&t 4= AUS(Smart Nation Singapore, 2021)

(SETHINLE 2S5 D2 J|ut UEH TTAH|A SH) HOIHE Ba| HHIAQ! Mylnfolt XESSI7E/of
LifeSG 712} Al FHIAPH WL, 715 THEE, LI0| S HOIMES HER Y215l MAZS TR} 90| 27H0lEt
HelA 73

F IS AZIE2 27} TIXIZ MR (SingPass)T} SISI0) ARt Q150 HSai] MISE HOIMEE HigoR

2 of S AR Zgl6t0] Z7HQIsH MH|AS HISE

[}

(dof =718 =4It S MH|ATHF [X]) ALSXte| Mo F7I(R'E7], Fd7], Hd7 I, LEE7)0 S0 Hgt

QA St Al BYSE — |0F +F(Baby Bonus)1t 0172, OFSEEAA 7HE — 7I=MYNLB) 2
SIE AHIA 71 — OIYEE, S0KEE, RAIRE FH & S5 S |0t 22 Z2HAS HEHOZ X2g +

QUEZE MAGHT sHY Al7| T2l Al AP QtLyEt

(@)
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<015 AZHAIT, QAERIZI0) 02 B MOHZ7|S 0FQ2 JHOISIE AR 22l 24 S0l AHEY X2 X1Z
MHIAZ HiZ

- Bt B4 5 OURE APZIYLICF, ‘AS0| B 2% 0510|122 ZREE YR XY KZH0| SA 4+ U
LT SO AFRARS] BE AHIA I SE0] Ch3t RIS OIS — MRS QMY TES ABEO=N LK 7|4

7|gto] T HEXNSO| OF AFSA 072 FHMEH S FEoHA tidet =/1Qlet RA= HIHE

o

(MH|A A 5 712 ASS Sall MHIA MS XHAS XHS 2215k, 24xH 1,6007H 018 MSEL U= &
MHIA F IHRI0A R2/E2E THSE MHIAES ‘to-do’ 2|AE HEHZ QtLHZ

Ok

- MH|A 20k S8(UE7IE H HE M, 712 MEYE), SAEIRA UF, Xz MEM 2Y), 9= & B8
(Ed= HEM J‘”“) DE@QE A HY WY 2|, 2RO M), TR (2R M2t A| HgE flet

HE BEZ MHIA) &

| 712 8 | MyInfoOflAf AE7H= 413 AMH|A AR

oo . /o e\ e p P~ )

P 2 5ngopore Govarrmant Agency Ve sia

You are applying for singpass 1. Appication detai
singpass =

Frequent Flyer
Credit Card Log in with Singpass

Vour trustad digital idantity

nai data from

Hello! Please help us to know
You are applying for the you better.

This digital service is requesting the. following product(s)
fokowing infarmation from Singoase, for

singpass app the purpose of form filing.

I would like to apply using:

wow
Tap QR code
A SingPase Account to log Inwith Singpass opp

Your rame asin NRICFassport

JOEY CHAN HSIAQ AN

Use Mylnfo data via SingPass

to complote your application
instantly.

Apply with SingPass

Bank Login

Next

Frequent Flyer
Credit Card

For aalery crediting
customers, complete your
applicatian fuss fres.

Apply wih Bank Login Don't have Singpass app? Download now
[ AV

A - N )8 y

£7%{: World Bank Blog. (2022). How Singapore’s National Digital Identity and Government Digital Data Sharing Platform Fosters Inclusion and
Resilience. https://blogs.worldbank.org/en/digital-development/how-singapores—national-digital-identity-and-government-digital-data—-sharing
(2025.6.9. B2

(A121 Eof) 33 240|326 W A] 2110(Report an issue in your neighbourhood), SX| AH|A7}
L% 0| 2&(Help neighbour), SZAIE & E4 0f19F S Atg| & 7152 HMS&

<A A 7152 MR AAH AMOZ HAL|X| o= AFZIX|CHO] ZRMHIA £QE DITHSOR YU=5l= O
/| EM LS SF 2H21et MB|AI 7HSOES k=] 7| 0gt
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O LifeSG2| £ dutet AJARE

LifeSGE Z7H21s} MHIA HISS Soll AFEXI2| H2ldS =S & OtL2t R MUlA KiE7t5d, EMQ
T 2 7HME

ZFQ Mt ofjA|
+ 202349 1€ 7|& 150249 LifeSGY CH=E=(Smart Nation Singapore, 2021)

o

« A140L] 2f 70-80%7t S Soll LU E IR H S0t X[ Hg HE9| G HIE0| SIS

c SUSE, OlsLY SWAHIE 74, OtsT A1-E 2ol O 7|22 HAM 602 71 AREH HXIE 15222
ZUZ=(Smart Nation Singapore, 2021)

Ol 7I1Z9| 0| 2M=2 X2lotH 2R MHIAS TAEeiee2M FR9| YT 2E9S Mo, MH|A 0|18

LS CIOIE 2 8- 222 AH|A HE7IsdE =0l 2UE 7tNE

I XL AR(SingPass) 1t 33L[0|EIZ ] S3HE(API Exchange)2 7|82 3t Z7HQls} HEL A5

« I7IL|X|Z41R(SingPass) 2t 3BHI0|EISRH0E 23 152 Soff Tyt HE 247t 7H2 70
HMEQRIOITHRIZ|BF, AZAE SAIHQI MH|A AVt 7450t = otAS

+ 2022 7|Z 154 0|4 A|2IDF AZXLO| 97%S RIX|GH= 4502t H 0[40| SingPassS
2022:45). 0= LifeSGE S5l 71015} MHIAZ HZE0l| QA0M SingPass7t L&A QI
AJAb

225 \WorldBank,
g

= JIsolas

O| H|O|E OF7[EHIN7} HE J‘._17_<1|(V\/ho|e of Government) Bx=1} gAloz2 1=
| =R

- T3t ZZHOJE 3R 2
SoU| 20 CIOIEIS] 45 284, Haby, J2\1 2ot
A

g0
1219] 2710 H=A SE 2T ofl2t /§2! HIO[H S| 4t =S Saff HAA

- O={et QI O2tE HIgC=
OF A2 LHON B Lot MHIAS HA0 XS, MRS &S 7H4ok= ol 7[0et

=
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(2) HZ=g! AIHLE(Virtual Singapore): CIXIE E -Al J|& J|H0] M8oh= HB

2 E2 7123 7IUCR Bt Puws 3kt EAl X I 27| HY ES S&t
BA- M| HIAE HIE HES ¥5h= JI7IEE Z4 3D OX|E SA=L.

S A 2| JEHE Ao =7t 3D K= A Ao
M 20125 E AEL 201K A4 2 Al 7|8t 302U S HHY &S 85101 2/ 10cm 2| 1P HUsty
YMIet 7He 2¥S HMH(OECD OPSI, 2022)

* 0|2 "ADIE =71 HEfo| HOZM TA| TRIE LA elol Ty AlLte]|e et 65S
7

ro
<
(@]
ri
i)
N
<
ri
=
Ofon
>
i
ox
ot
rot
i)
ol
HM
Pal
=
00
X
o

ofm

ol =AIAZ,

=
Mt 0= 5L OiH|, KUK, 1E S ADFE AlE| Ha il AS 0 Tl 21XelE Soff SHEE MAS Latoh s

i

=
Pl R 712, A1, Az S TYet MEIVESS ASH0[M ZE i SS flof HEE + U

O FZIHA|

S3OI0IEt Tz 84l J|&2 g&S 2S MY HA) HFEY HIIEEE 7|58 (GovTech,
Government Technology Agency)0| kLot EZ(SLA, Singapore Land Authority)2 3D X|=2t H[0]
EIE M35HH, 27192 XHH(NRF, National Research Foundation)0| 21Z7|24Q1 Dassault Systémeset
2 23 H|0ofE +Eat 7|= JHo] Eojsks T HYUMAZ 2= AS
 (BF7|2) Sl 2L FIIATMHNRF)O] Z2HMES 25, SEH(SLA)O| Al HEH0|E HMS5HH,
7123 (Govtech)2 FEEL 7|& 2 22| AAE WY X1 EF
* (H77)2h el = APH(A*STAR) I Z&AIZE 215K (National University of Singapore, NUS)0| Hi2f,
AF, W&, Al A[Z2014 S0 F0otn &3 7|a= et
+ (2UZE7|2) 3D ATl 2! G0 EHZ(BEDEXPERIENCty) MIE, 7| @) THELHQ! Dassault Systémes 7|g,
GeoWorks 3! 7|Et AEFE Y MEHA ZEF(SLA)S LIEHT Soll ADE =71 GA JHY 2 7=

—
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S0 =71 TAC| Lol
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Eo| Tt Y EX
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E|XO| £2HS EEOIEE XA

cOXE 2HZ0IM 1S MT, 2 wefn 22 ZM AZ0M YMIFseH IS 02| HSEAN HHMA 9|
HUCE L+ US

* (7HErE APIZ E8t HAE HIE 7]5) 20204 A7122 ZEXS 3D A7IEE MEEBIA(Singapore Sandbox)
£ ZABIFEY|, HE-AEIEY-2AAN| S0| 3D RHS 250 £2M 7L} HIAETL JHs6 S48 O
St= Ol 2 40| JAUS

O HFH YIIE=9| F2 Hujot AARE
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2) https://www.sla.gov.sg/articles/press-releases/2020/launch-of-onemap3d-beta-at-singapore-geospatial-week-2020
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gtoloj| 7|4kst Mz HX(consensus—based decision—

(=]
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| 2217 | Forum Virium2| OfAHY MU T2 NE HIL HA & =+

|
How to document agile piloting
( Method ] ( Conducted by ] ( Target group W
, S Facilitator or Piloting teams and/or
Pre-pilot questionnaire research partner key stakeholders
= : Research partner or e
Before Pre-pilot interviews blitator Piloting teams
Observation Facilitator, Piloting teams
(kick—off meeting) Research partner and/or key stakeholders
Mid-term Facilitator or .
questionnaire research partner kgt
Observation (workshops, Facilitator, Piloting teams,
events, meetings, pilot Research partner key stakeholders and/or
implementati end-users
End-user surveys and Research partner, facilitator
interviews or piloting teams End-users
: e Facilitator or Piloting teams and/or
ost-pilot questionnaire research partner key stakeholders
After
P i Piloting teams and/or
Post-pilot interviews Research partner or facilitator key stakehold

ZX{: Forum Virium Helsinki. (2020) p. 28.
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MHIAZ G2 LHAIZ ZQ7t QUCHD TEHEH Forum Virium Helsinkis= HE X|9, 8A17| A|Q] ADIE AlE

M2 SN st G|, Y TMEY ¢, Z2HE A0 SR ¥ Y7te Sl Z2HME NS Sty
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| 717 12 | OfXI M (Agile Piloting) & HHA|

gty 2820 Urbgy,

Open call Selection of pilots Experimentation

[ Engaging stakehoiders ] [ Co-creation with ecosystem ]

)

A X g ef".\ca
5 Learning and reflecti " buildings, data: ¥

ZX: Forum Virium Helsinki. (2020). pp.8-9.
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