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HME7|U(Government corporation)2 2 FME0f S
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HetR2 @S 1936 Hesgds Ay
(Brownlow Committee) Hsgde t=sHsy dat
M1 2 3 B sgd dst
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= Dodd-Frank Wall Street Reform and Consumer Protection Act.
AHIXEEES=(CFPB)Y| ¢4 2010 SS9 AR HBE BXO2 M2
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J2 2-1 0= "882x 2l H35H1940-2023)
FREn =% — All Employees, Government
— All Employees, Federal
— All Employees, State Government
— All Employees, Local Government
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— (All Employees, Local Government/All Employees, Total Nonfarm)*100
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- 0l0f 2t 202349 Virginia CommonwealthES Z& Colorado, Maryland, Utah, Pennsylvania, Alaska,
North Carolina, New Jersey, South Dakota, Ohio §2| & HE= MEIHUIA 7|&2| StL7EHZ {011,
71& SA9 ME I AldS Mgt

o=2 -0

e M= UHE
- 7lg S 182 FEAY AN WK0|L MA[E/L AnEDE A Vsl sHE /Tl REXNE ol
A2 2J0[olH, 0| Safl MSHQ! stAt stef §l0| Thfet 7 |s R BiIES 71 S 20 HYER SFHAY 7|2IE

- 0l2f8t 7|& BA9l 188 7ts6tA ot=2 0|22 QIAFE(Office of Personnel Management, OPM)2 %2
Federal Workforce Competency Initiative(FWCI) General Competencies and Competency ModelsS
UHSIG=M], Ol HYUEE THOIM AR E 2 U= g 2 2 2ES 715} | 5 30071 O] Z/Z(occupational
series) 90,000 O|AtQ| el ZRY Il XA Alme [HAIOZ otz M2 XAKgeneral competency
survey)E ENZE WEEACH, o ZALE Sofl 21471 2Z 2| 32712] S (competencies) HE HIO|HE A4t

e |. =1

g &= Olet s MY, E7t & uS 230 Y + UES I 0 EY

30

o M

— T10L—

W C=9| 72! (Rule of many)

o M =¢

- 09| #2l(Rule of Many)= 0]=22| 2019 g|A A =ZHr ZSMH(National Defense Authorization Act for
Fiscal Year 2019: NDAA 2019)9 ¥2=z Q= pHO=Z, U= MAL 215(delegated examining
certificates) 22 UM U2

o N AJH

- ol 7|0 RS HE FEX B TE S2N NH
7170 249l 30t Mei o
(Rule of Many)@ 118 HHXISUPZ SEX B2 S0 2 i OfLI2f, KIRIKIS S| ATiX Xizi0f Tt 2ot st

THS S0t XK B U MHS IHspY 3

[l

- ME7|ES MEot/| YoM, 7HE 7|22 XME B XA HI7HE, IA XX HIOH, ok =8 A|Y 82 S
CiQFet Q01 112{ot0] TGN, 2t 342 xR 7| ol z[Aete| 3FL| HAE T EUCH= FHoj| Ciet 2150]
L&, 0f2et QAISHA ESHJHE 7| 20| M Ibsel. &, 18 AT SA0| 2= YEE Jot/| Mo,
Ot HAO 2 Y SA X|J-AE Hp3tolll, &91E EX| HAIS A-E £ oM, AEHOZ XHAS A&
SHI =20 F ol XXt ZtEX| & Eot 2Fe & e, REUdE R2HEA He HEYs

- oY M= YAl 18 HYR= O3l Afds MEMOo= 112§t

« 242 HM2H(job offer)7t ROE AXE St o U= LFSH M2 7|&E(cut-off score) HH
+ QIE|R IMXIE S2t7| ffst st Fs 7|1 4

« 20| THE =2 99| X|&XKhigher-ranked candidates) %= X|&

« A0 1 E =2 &9 X3 HIE X1

2 0}= Ak & H5Z(United States Code, U.S.C) 330801 [M2H O]= 2IAFH(U.S. Office of Personnel Management, OPM) = CHE ZE 7|22 1tsh
718 e NE Q9 2RE AT 4 Sl= 4RE MLStiE Y 188 At AR A us 2718 A8 £ QS

3 &£ https://www.fedweek.com/fedweek/opm-proposes-rule-of-many-in-hiring/
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B MM MH|A: X[2HQ1F B/ Mt (shared certification)

- 7| HEE MENYE2 SEHCE 25 =], S0 R /10| 4R MES U L2 A[ZI0] 2L FHO= Q5] SEE
Mot 30| =2l HE MERFYS ZtAstoh| flgh MEH 7iM = ERH0| HAIE. 0|0 HIOlE #ER=

2015 AME| H2H(Competitive Service Act of 2015)2 22 114-137(Public Law
12 0|2 ot AH9| 7|3/ (Chance to Compete Act)2 S1tAIZ

Chance to Compete Act (H.R. 159)

- Gl JHRUPHES JMGI T XS QIXE (pool)S SAGIH, QS 7|&S & Qe 5848 T251| ol M
- SEX0f st 7L AR Al, 2RI} R 7|58 A2 MA QMES Y £ UTE XA, 7|8, 5 2 g2
7|90 =2 St A0l MASHK| HEE ZHE

1) 2™ ME A= MEY HI| 7|2 49 HWIKskills-based assessments)E XLt

2) 7| W M2JKsubject-matter experts)S0| 7|2 SAI0| WIISIEE 5

3) SAISH REE MR 7| c 2 SEXI0]| CHst HIt HEE SRoteS 7|20 HEHE ROotH, ZE XA ME
AlZtE HESH MY S 5 g8 M

4) gt ol Xp A i(Federal HR)OIA 'R} El(talent teams)'S =610 2t 7|2H0] 7|2 A0 HIIE JHL6tT
2otk= o %irE_l XY IS ERotEE 7H
o M HE

- J1Ee| WA oy xHR Hemel A 19 7|TO1| tH%r e R xriﬂ 0%65 N

WSO SISHRE Aol YAOE b128E, T, 2% _p;lo” mRtA S B 77l
U 271 9 certificates of eligible 52 3RS %—E‘ﬁfE A SHOZ S/ A4
|:|

=2 712 oA [i87|3 2 A
ol E3|, 7|J—+ HEI7Hsubject matter experts (SMEs))0f| 2Jal] 3= HIHANES Ef HE 7|20}

IBNIE =gt §
AQEoZ M ¥ 7|48 ME(cross—agency hiring)S &S 4= Q7| = HO| T2 EXY
- "SME(Subject Matter Expert)'2 EX Zl&M(position)2| Q] AR, LA JT|5, F2F XAl 7|& L QALSH|
tist M2 XA 718 Arde 9|D|OPEH, YEHO R First-level supervisors7t H27t2 7t

- S 0l 217 YD FET} AN ZAHHAI T2} 2 70 erﬁ M E S
= X (o)

- HEIHSAIO) 0f2f BS XH0| CfEt 2 MSTE HAIGHH SR TP AR ER 012 7/20| SUBH X240]
QL= KRR S 20N DRE 4 U= YA

- XA SO0 W2t BE XM XIYKE Tots CH4-0| 70| XK A8 2E 75
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2 215 N(original certificates)S AR5 7| &2 ®X 7|2 (originating agency)2 2 7H6HH R 7|29
ZSME AIR5HE 7| -2 441 7|2 (receiving agency) Q2 ZHEsh 441 7|20l YEIHO 2 OIAF HE AL}
2
o

7| A4 xiE(Early—career hiring: Pathways Program)

o N ¢!

- Pathways Program2 AYFER7} FH2 12|10 A™HS 2&E QXE AYFEE 20| H=X5C=2 2y & S'6H/|
Qll 2Ysol= T2 MO excepted service@ Schedule D40l £5k= Internship Program, Recent
Graduates Program, 12|11 Presidential Management Fellows(PMF) Program S 37X &9l T2 o2
2ot AZ. 2010F 128 272 Executive Order 13562, Recruiting and Hiring Students and Recent

GraduatesE S50 Pathways Program= A&5IUS

o N LHE

- GIHR0| ZH0| 2ot =2 2|2 EYYS M52 = Dot MEot/| flo Pathways Program& 25t
oM, &2 20234 82 Pathways Program@| St A|SHS LHSHH QS St A|3Hu} 2SI BHAALSS

2t €3

]

rlo

[

(1) Recent Graduates Program(Zl2 Z¢MS
A2210] Peace Corps, Ameri Corps, Job
Ols=gt 710 = =HEot0] Al

(2) 74 7| 20| 2| QIHE H 2| 2|2 M3foh=0| AQ &= Al7HS ARGIR=, S 1200 A1 Z|CH 180 7HX|

FYE. 0= Solf LAte] 29| 7|=lE F0ot= 7|ti-dat A2l

(3) Registered Apprenticeship Programst Job CorpsE =St QI8 X| XA oY T2 I HUA HBEt
Z 640A[7E S Z[CH 320A|ZI7EX| HrA] AL 29| = Mot AAS HE O HQS AR QIFet = AEF o

- Al 7|22 OPMItL| ™M (MOUs)E HIZ5t Pathways H8H| ALE0| CHSE A %91 OPM E 1S K|SaH0F &
S A MH|A 2|30y et X7 8 L= Metdh 226t OPMO| AXE o Qs AS S MES WUE
S, E3t Pathways T2 IO Al OPM E= 7|Ho| S2 ZAL T2 7240| Qsto 2 WJt ThALO| &

- IES, Early—career hiringOll Ats|& A4-FIHH0| ZHE S2i5t7| 2IoHA, “Level Up in Public Service”0|2t= Al
AAES Aldtigi=d|, OIS £0, 22 Hampton UniversityOllA] TS 21 91% X[ LY TSSHIET OPM HEAL7}
O|ES AIS5HR T, AEEE LHOA Q] QIE A 2 &1 7|3|0f CHSH O L 2 WRS Aldliol= I &S ASES

- O] GYHRO @ REFTHHO AT 2Alubgo|, S2 REAFH O] 7A4Z = 7HQIX0! Ao 2EH0 Fd=
OjE 4= Q= ChAs 412 0222 Sidot= Ol =28 & & Ue AEX2l(voluntary) 3 H|ZO0| RA| == =301
Employee Assistance Programs 2%l 2

4 HIUEZEO0| QFE[7{Lt, MM A™M™ EM0| U= XMS H|2lotal, competitive serviceOlA QTLElE A2 274 S0| HASH W7 | 0| CrL|= Sl 52
Z|20]| M2 RS 2= THRISS BEIGH | A Dt== XIS Schedule DOl LIZEIOZ M, Abs|Q] CiRFsHEITto| S US0f| LS §1HAQ1 REIS TS5 &t

5 Hampton University= HX|L|Ot0]| Q= LSO 2 Black or African America SHi9| HIS0| AT O 2 =2 TSt (https://www.performance.gov/pma
/workforce/strategy/1/)
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- =9 7|0| 2|2 Z22XX|YFZ2 T (Employee Assistance Program, EAP)S =8 & & 25t e,
ls

Ol ZFO| 2RRSO0| HRE AZHS BLi= 8 ARLIE| YRS 233 1 0fL2t, B2 Haltots Y22
OfHOIN RPYE, DI T3t 201, 2% 50| RAS0| SHLISHZ 2 ASYAR XSkD izt 0[] Chst
MESH X5 AU IS 20| 275D ASMYH 2020)

- £7|9| EAPE Y72 552 2EoH HYUS (YOS 5t Xigd D203 HEI2 SYHAOL, 1 0150], 4SS,
AERA, Q23 9 7|EF L0 049 BRAGI0| £22 Fofs T2 IHOS Sf LY. AT I1E 4Y

S0 X9, B A, MR HE XY U XD o) PEHS IR 4 QU 7|8 Bl 2 2R 2X0| O3t Ko

o
B E| ‘Employee Wellness Program’ @ 2 2|11 QUCH= &0
P

=
=718 LE0lets TS of0 2YE 1 Atk= Fofl == ER7t US

- 7|1Z9 EAPE ZAFHYEE0| ot FEM &0 tgh tiEX (reactive) 22 10| EFYS 7HX|1L AU,
Wellness Program2 &L S 2| 2t0| X AEIH | HFS Sot0] 1Y ZHIE tYotai= H=H2 B2 PA=
dhh= Fo| £E0[2t 8IS, Ol= QAM=2 Wellness Program 2| E2{0f Tol “w& Atz A AL M &S 7|2
F04, 2f0|Z ARIY &, AL H7t K OIHEST 22 A0| LM, S, MS &, S, AEHA #Ha,
I, =23 H 7IEH Y SO et Chefet 2HIE HEM 2t oot /UAS

o M| LHE: AssistancellA] WellnessZ2| H3}

- ZZ HIO|E HRE= tSE9 #2ordt F sz, 2T HeIE 0M= SX 2 XA =(wellbeing and
[supporting] initiatives that extend beyond the workplace)S MA|SHH} U T, 0]0f 2023 5 2= X}t X[
D27 A 710|= "Employee Wellness Programs(EWES): A Guide for Agency Leaders /& X% &
HHSIOZMN, T2 MR HO| HF5t U XA 3t =S AQISIAS. "Employee Wellness Program) 22 2%
oM 27, MAA, 2P, XN, 3T, A2lH, &E3H 2 X FY 5 871 SHOAMQ Z2 02 H 2 A&
MH|A 2 ZE S5 28t 710|E53 HIA & HiEEElS
% Title 5 U.S.C. 7901, Public Law 79-658 2! E.O. 12564 S0 27510 AN & HMAL X|E2 2
=2 BHMetot¥ e, E.O. 1256401 2ot drug—free Federal workplace program2| =%l
AN RlOf T2 K@ m2 20| MEl 9l 23S 0|2 5iEt

X A2 012 =52(U.S. Department of Labor)2| SH70IA, S&2 X ZZIH(Employee Assistance
Program)0i| EXHE O 1E2{Y, 1EFE2 YN 2 50N 16EH2E E Vtsotth= H7Z 0t MAIE

o=z7]

st of

rLI|0 @
o

Mo

B RAZEN HYCE HAHTF(telework)

- 0|2 SUERO| AR 27| HIANE0IL SHAHS St NeKoz 2gHo|

20104 HAZLR Uk (Telework Enhancement Act)S 7|82 QAR EZN HIX &H2S Q¢ H=H
|2 X0 O|R0{X|11 U, 2010H HAZE dotH2 DE Gl 7[ge| fA2F 20U JgE oFsloil
MHEAML FIIHTMO) XY Soff 23 MYaes F7|1NMQ2 HESI 3|0 H16H=S 5IRAS. 0[0] [t
S20|E XA I2M 2018HE HAC = Udtz AUHE SFRQ HISO0| MAQUH| 22%2411 Hal Bt UZ7

- O|2fet HUHRO| HAZR M= 2L 9= Qlot &g K0l HY[7H L 0| 8ok AUSFHE2 HIE0| M|
AL SFRO| 7% MK H5oks 252 E0l= & RO MR E Ealot fRAZTFHC M= &82 F=LH19
0|2 =0/ S0fet Z& Het S ofLet & == US

6 https://www.govexec.com/pay-benefits/2023/05/opm-wants-do-more-federal-workers-wellness/386839/

7 https://www2.deloitte.com/content/dam/Deloitte/us/Documents/public-sector/us-gps—deloitte-insights-the-rising-influence-of-hr-in—
government.pdf.
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- 2022 2¢ U.S. Office of Personnel Management: OPM)2 “510|22|E XX 2 Q|5 El(tip)12 UHS E6
MEH Xstot= Y eHES0A SN0l guttZ|e] B gg MAISIRS. HEN Z2EL} =

9
= M
MESZ Rt 34 S7FotEA 22142l 2 A0 A QL0 HES2| dUE STo Helgt 2RE0| S7toH 3

8 https://www.cambridge.org/core/journals/journal-of-management-and-organization/article/human-resource-management-and-the—
covid19-crisis—implications—challenges—opportunities—and—-future—organizational-directions/6857481FD64558659EE4C17C6DAEQABY

9 https://www.cpshr.us/resources/how-the—public-sector-can-build-on-opportunities—presented-by-covid-19
10 https://www.performance.gov/pma/workforce/strategy/3/

11 https://www.opm.gov/policy—-data—oversight/future-of-the-workforce/hybrid-work-environment-toolkit/

12 https://www.opm.gov/policy—-data—oversight/future-of-the-workforce/hybrid-work-environment-toolkit/
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- S50 tict M=E al=ot7| floff HY 14 Zlilt MH|A MES Sitlohs AE SHE ol HI0|E e B2 Ad
BH 14058216 S HIZC = 1M Zoli FPHHS F017| ffet 2 X159 =20 0|F0X|= 7H=24| 11*1H|*9|
CIX|E2tet 22tQ1 AH|A THHO 29| #4{0] O|HA| L US. Ol= HAIE &3 2&(digital interaction)0| =215
SSAH|AE 0|E0 28611 FHOfot= 7= HYS HIELRZ 0|FUX|LL ACH, LA RAHIA MSS fIgt
AR J D2 AL KTt H|gEd o2, LIS ME|AS flet EAlYQ BE 4F S UXIE QZatet AH|A

SIi3tE 2ot A= EM51 RIS

0|0j| cr2t 2023 98 OMB= ALEAL ZI5HA X2 A XMiE(Delivering a Digital-First Public Experience)2
st HEZHES HAIRET7 HAOIE 2 0{Z2(AH 0|4 AH|AL| 3iCHe}, HEL FTUZH HSEZIHM, HEAA 3
OE2MAQ CIXEa}, 7|2 BE0)| 2hat A0 7|1} &St 7H0|=2telE MASt /UGS

o CIX|ZEMHIA(USDS)2| MEQIH JHERX LAS S5t 7|ZE AAH> 3 MH|A I & 2HSHZ

—_ =< I_
CIXIEMH|A(USDS)= 20143 HEAH|A HIE giAlo] M

ZAS0| Zf YRR 7|0l LAIZ HHX|Z0] 7|22 A ARD
HIAIGH &S

H rtOI-

2 9I5H QBIO} ISR HH 1 ME 72O IS0t
T2 A0 CHSH OIFHE BIEHOR HEAHIA HHAorS

0| Q0= OMBS FHO 5t 2 2| HDYLMYRHCIONS| LI HTHLRLAK} $0|(CIO Council) Al
U0 T U CIXIZAHIA IS 9I5t F2FSS YOHS AAISHD /2. CIO Bol&l= Hs TO| FH2f=0| HA
ZEFO| 2010 O B2 22 7|S0l= w8, USDSE CIXIZ! AfBjA0] AR 0| TRHE 7|8t 1ol SHS 1
718 U M SHHZ0I £22 F1 US

Ol IT HEQIZ 2 7|43 HIZOR Bl o T2AIA U R AHIAC| SIS ToroT HMBITHs FojA
71E KSIREH2 215t ATOIS U 7|27 0I5 ZIYOR 0I5t XSS SHASITH= HOIME 94017t US
CH20| (B3-1)2 259t CIXIZAHIAUSDS)7 Figet ZRHMESS FHRAHIA HBo| 225 2 Ro4e 9ot
0121 2 KR SHPE Y3t L ASTRA|A SIS HIR510] HICF MBS FISHHO HRAH|A HIBE I3t BHE
THO| M2 2O|T US. 5| Y QUM A WA 0| AR, WA MR 7127 |# D8 (skill-based hiring) Tt
7|27 RIZAISO) O3t X205 BRHMES| 745 731 22| US

16 https://www.whitehouse.gov/briefing-room/presidential-actions/2021/12/13/executive-order-on-transforming-federal-customer-
experience-and-service-delivery-to-rebuild-trust-in-government/

17 https://www.whitehouse.gov/wp-content/uploads/2023/09/M-23-22-Delivering-a-Digital-First-Public-Experience. pdf
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HOAN ZHo| 22 72 HojH X EHME X2
A A eitiet
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F =2 X9 Y12/0|= X

Veterans Affairs

A 2010 AAI0] ) K9S ATH0|S5H| 2Ust AEAS
RIESHs B £20| s =7 Y

A} AR A4 HIOIH XIS 2

Health & Human

Services,

CMS APIZ E&35}0 9|= MIEXAH7t HXtel MA| 7424 7|2
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Veterans Affairs
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